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#BASTACODE BENVENUTI SUL PORTALE DEI SERVIZI GUIDE TEMATICHE
tutti i servizi on-line schede informative
ne
> Ambiente e Territorio Seiin: M Senvizi > Ambiente e teritorio = .
ervizi onine del Comune di Bologna B Prenotazione e assegnazione
‘ochi clicka tut | servizi messi a spazi
> Are, cultura, turismo Servizi > Arte, cultura, turismo nistasione sulvieb. | st om0 p
smatiche e per alcuni dovral autenticarti
¥ Casae patrimonio ¥ Casa e patrimonio i » Impianti sportivi
Puol richiedere fassegnazione degli implanti sportividi
e S = [ st
> Anagrafe, stato civile e > Anagrafe, stato civile @ »Orti
S .. li cittadinanza cittadinanza ) isiedi maggiorenne,
€rvizi online T
> Sicurezza del cittadino e Servizi piu richiesti > Poitiche sociali, disabilita, della tua richiesta.
pronto intervento salute a per accedere alle graduatorie per »Sale
Bonus Energetico Certficati - Certificati anagrafici lloggi pubbici, .
Autidial Enti > Lavoro, imprese e e o > Sicurezza del cittadino e i isposizione per incontri,
commercio ificat anagrafici e iziative, event
Avvisi e bandi di gara, Intercent-ER Certificati - Certificati i stato civile - RESIDENZA - Cambio di residenza b
> Trasport e viabilit

Banca dati consulenze Servizi Online

Informazioni rofessionisti

> Tributi
Banca dati persone giuridiche private \' . ot car -
) ificati per intermediari
¥ Urbanistica, Ediliz . g 1 notaio, un avvocato o un commercialista, puoi
Casa Lavori pubblici 3 Q e certificati degli iscritt allanagrafe del Comune di
per la tua attivita.
Comunicazioni di nomina HOME > SERVIZI ONLINE . -
8] . rca pratiche edilizie
Servizi A-Z -
Conti pubblici territoriali - I L2 Mia Pensione Benvenuto nell'area SERVIZI del portale INPS
Energia e certificazione degli edifici I Seraziperciiadno i senvizi onine messi NPS
. . I Elenco di tutti | Servizi
Enti locali in rete Il menu a sinis ti infatti di navig rie sezioni fino del servizio che stai cercando.
I Per tipologia di utente Qualora non dovessi trovarlo agevolmente potrai usufruire del motore in ricerca posto in alto nel sito.
Guida ai tributi regionali
I Portale dei pagamenti Buona navigazione!
Map & bookshop - :
I Applicazioni Mabile - Legi uesto articolo in formato PDE A Tornasu
Opportunita di lavoro in Regione T —
Pubblici (exinpdap)

Osservatorio regionale contratti pubblici, immobili e prezzari

Servizi Gestione Fondi Gruppo
Poste ltaliane (exipost)

Servizi Gestione Lavoratori
Spetiacolo e Sport (exEnpals)

LACK OF |z

« Aclear and agreed classification of public services

« A shared naming of the same public services offered by a variety of
administrations (e.g., municipalities

« A standard definition of the elements that allows one to clearly
represent the concept of “public service”

CONSEQUENCE
« Difficult to meet semantic and technical interoperability requirements
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OBJECTIVES: Agency for Digital Italy (AgID) is operating for
obtaining these results

— General, common definition of interoperability profiles for data
and metadata

— Definition of the Core Public Service Vocabulary - ITalian
Application Profile (CPSV-ITAP)

* Minimum set of metadata required to document public services made
available to citizens and enterprises by public administrations

POTENTIAL BENEFITS
/ Harmonization in the public service data representation

/Facilitation in the exchange of data on public services in
national shared infrastructures

/Basis for the development of the Italian public service
catalogue

— Make it an authentic source for national shared infrastructures
(e.g., Italian public system for e-identification) .
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PUBLIC SERVICE

A set of mandatory and discretionary acts
carried out by a public administration (or
on behalf of a public administration) for the
advantage of citizens and enterprises

Public services can be online and

physically available, active and under-
development services
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National policy documents Generic use cases
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The data model: CPSV-ITAP

g \ ¢ |
2 Grou E Person E Organization = FormalOrganization = RegisteredOrganization
e o [f; ) familyName : String [1] 1 ongensior [ OrganizationCode - Sting 1]

I {disjoint, complete}
hasContactinfo

E Agent 8]
[*)[ @ identifier : String [1]

name : String [1,
w =] 9 (1] 1
playsRoleInTime
[0..1)
atrime
hasContactPoint
ElChannel Y e
S type : Code: [1] hasChannel
S name : String [1] [*]  hasPeriodOfTime [0.1] l
¥}
E PeriodOfTime
(1) [ [0..1] | @ identifier : String [1]
. . © startDate : DateTime [1]
___ s ?ubthervnce S endDate : DateTime [1]
S identifier : String [1] @ availability : Code : [0..1]
(&l name : String [1]
) description : String [1] @
© theme : Code : [1] o
[ (= subTheme : Code : [1]
= keyword : String [']
[l language : Language [] 8]
© InteractivityLevel : Code : [1]
[ [
[ ¥} '
hasSpatialCoverage
[‘] “ physicallyAvailableAt
relates requires m [1..
follows hasCost .
[ H Location locatedin
(1) & geographicName : String [1]
5] icldentifier : URI: [1]
= *]  hasAddress
= hasinput
(= identifier : String [1] = t
defines w -
LY S e String [1] : produces (|
& description : String [1] =
© referenceDocumentation : URI : [1] ]
[
. 8 Output hasGeographicalCoordinates
implements (1.5 © identifier : String [1]
[,] & type : Code : [1]
© name : String [1]
(= description : String 1
. E FormalFramewok Sinput p g (1)
g mnu;:n ;;;llng i & identifier : String [1]
(&) description : String [1] S type: Codg: M
& reference : String [1] & name : String [1]
1 description : String [1]
& relatedDocumentation : URi : [0..1]
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« DCAT-AP theme for the public service theme

« COFOG and NACE used to define the subtheme
for the public service

* Revised version of UK ESD toolkit — list of the
channels to define channels for public services

« Custom controlled vocabularies for other types
of data according to national initiatives

— Authentication type
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1. Introduction

2. Classes

3. Object Properties

4. Data Properties

5. Namespace Declarations

Powered by

Introduction

This is the ontology of the Italian application profile for public services.

Classes

Address Agent Channel ContactPoint Cost Formal Framework Geometry Input Location QOutput Period of Time
Public Service Requirement

Address iback to ToC or Class ToC|

IRI: http://dati.gov.it/onto/cpsv-itap/Address

Current version:
0.1 - stable

is defined by
http://dati.gov.it/onto/cpsv-itap/

This class represents an address. In the specific domain it is used to represent either the address through which an offline service can be
provided to end-users (citizens and enterprises) or the address of the site of the organization responsabile for providing the service.

Agent iback to ToC or Class ToC|

IRI: http://dati.gov.it/onto/cpsv-itap/Agent

http://dati.gov.it/onto/cpsv-itap.owl » not yet published
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Use of controlled Use of Core Vocabularies

vocabularies application profiles for both
Possibly use the same metadata and transversal data
vocabularies for datasets and data independent of specific
services since they may be domains (e.g., people,
linked to each other organizations, locations,

services)

HELPFUL FOR IMPLEMENTING

Article 5 paragraph 1 of HELPFUL FOR IMPLEMENTING

Directive 2013/37/EU Article 9 of Directive 2013/37/EU
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* Include the profile in the upcoming revision of the Italian
technical guidelines on the enhancement of PSI
— The guidelines are the means used to support public

administrations to implement the Italian PSI Directive
transposition

* Use the profile for the implementation of the Italian
catalogue of public services

* Use the profile for the definition of the national data
architecture

* Investigate how to take advantage of a common
interoperability profile for service interactions within
Public Administrations
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Thank you for the attention!



